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This book contains everything there is to know about the airline industry:- Learn the history, current

scale and scope of the airline industry - Understand the specifics of the airline business - Gain

knowledge on the multiple operational and business functions of airlines - Receive insight on the

responsibilities of key airline personnelContent:- History of the Airline Industry - The Airline Industry

Today - Airline Organizational Structure and Personnel Â - Airline Business Model - Airline Safety

and Security - Airport Functions - Air Navigation Service Providers (ANSPs) Functions - Airline Fleet

- Airline Manufacturers and Vendors - Government and Industry Agencies Whether you have an

avid personal interest in the airline industry, or you want to earn an IATA certificate, this book has

everything you need to guide you through the basics of the industry.
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This is actually part of the curriculum at Stanford University if you are studying for your Aviation

Professional Management Certificate. It is laid out well, in sections. Each section is to the point and

helpful. Its a bit long if you are going to print it out (388 pages), but other than that, its good to read.



The content of this book covers all parts in airline industry and is one of the best tool to provide

information about this industry especially for any one who does not have any idea about this

industry before. The language used is also easy to understand.

Covers a lot of topics but none in depth, slightly out of date. Could use some more details. But

probably will never happen

it covers ultra basic stuff, which is mostly common sense. a frequent flyer can guess that much..

total waste of money..
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